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OBJECTIVE

EXPERIENCE

IT Consulting role in three major areas; Training, Networking and Business Operations. Over
30 years experience in the technical / non-technical training fields for both small and large
companies. Additionally, we have over 20 years experience in the data communications
industry.

Managing projects for Fortune 500 companies and other companies worldwide. Projects
consisted of:

Design, development and delivery of various training courses.

Designed data communications networks.

Evaluation of current training programs being implemented by business with emphasis
on course materials, course content, delivery and instructor’s techniques.

Analyzed business operations to find ways in which to improve day-to-day operations
resulting in an increase of performance, productivity and decrease in expenses.

Extensive involvement in managing and working with clients at all levels of business
operations.

Continuous technical support and consulting outside of work engagements.

Recent Engagements Include:

Global Knowledge, Cary, NC (1996 — present)
Conduct training classes in the data communications field for their clients
worldwide.

Medical Services, US (1996 — present)
Providing medical offices with network consulting and business operations in
general.

Small and Large Businesses, USA and International (1998 — present)
Helping business with training, networking and general business practices.

Past Engagements Included:

National Aeronautical and Space Administration (NASA)
Designed their first wide area network to increase efficiency and decrease operating
costs. This project resulted in a saving of over $320 million.
RWD Technologies, Columbia, MD
Provided technical expertise in training and data communications on numerous
projects throughout the United States for their customers in the manufacturing
industry.
Saturn Corporation, Spring Hill, TN
Designed, developed and delivered training courses.
Chrysler Electronics, Huntsville, AL
Designed, developed and delivered training courses for their large manufacturing
facility.
Ford Motor Company
Delivered Ford Motor Company training courses throughout the United States at
their request.
Federal Express, Memphis, TN
Worked on several projects in the network design and training delivery
environments.
TimePlex, Largo, FL
Designed and taught classes worldwide on their data communications equipment.
UDS Motorola, Huntsville, AL
Provided technical support, training to both employees and customers.



